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A partner in policing

For Memex the partnership comes before the solution.
We believe that strong and effective partnerships go
beyond technologies and IT systems to the heart of the
matter: it’s about effectively meeting your strategic,
operational and business needs.

Partnership is not about selling rigid or shrink-wrapped software and IT
solutions, it’s about working together to design, deliver and maintain
flexible and efficient systems. Built on a proven platform, Memex solutions
are here today... and fit for the future.

Memex has a track record of developing UK law enforcement solutions in
partnership with customers. Research and development is guided by
feedback from existing customers and technology partners such as Oracle
and ESRI who work with us to develop best-of-breed solutions.

Successful technology accurately reflects user needs
Why do we do this? Because we recognise that the best people to help
us build the best software solutions are you, the users.

Transparency in communication and delivery are critical to
co-development. In between requirements scoping and the handover of
the Memex solution, the adoption of an Agile approach to software
development ensures rapid prototyping, testing and the phased delivery
of solutions to support customers with organisational buy-in. Crucially, this
approach enables customers to refine business processes within a
controlled process environment.

While most IT projects see processes adapted to fit the solution, Memex
provide solutions flexible enough to meet current and developing business
requirements.
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Benefits

Memex support police forces to
develop operational and
business processes

‘Agile’ software development
approach ensures flexibility and
two-way communication
process

Key strategic requirements such
as ISIS and Management of
Police Information (MoPlI)
achieved as standard

Partnership track record

Memex has delivered the following
solutions in partnership with
leading UK agencies;

Memex’s Cover Human
Intelligence Source (CHIS)
Memex’s Crime and Intelligence
Management (CIMS) module
Memex enterprise-wide
information management
system currently being
delivered in partnership with
Surrey Police
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